SYSTEM SUPPORT INFORMATION SHEET

COPS and BOSS

· Requests should go directly to the Harcourt Help Desk – 407-345-3333.

· If you have not received a satisfactory response within 24 hours, or if you need immediate help, please contact Chuck Warner – 407-345-3413.

· If, for the first few weeks after going live, you cannot get any type of satisfactory response, then you should contact Dennis Gould – 407-345-3497 or Ruth Byrne – 407-345-3488.

IVF and MSS

· Questions should be filtered through either Lisa Mann – 512-795-3341 or Gerry Balden – 512-795-3343 for the first few weeks.  Gerry will publish contact guidelines at a later date.

PeopleSoft

· If you need functional help, contact Al Natalini – 407-345-3232.

· If you need technical help (you cannot connect), contact Steve McConnell – 407-345-3143

· If you are not sure who to contact you can call the Harcourt Help Desk – 407-345-3333

DataTracker and Pathways

· If you have any functional issues with these applications, please contact Steck-Vaughn’s Help Desk – 512-795-2777. 

· For technical issues with these applications you can contact the Steck-Vaughn Help Desk at the number above or the Rigby Help Desk at extension 7588.

· The weeks of May 6th and June 20th, Kristin Favreau will be here from Steck-Vaughn to give personal help, training and guidance.

· The weeks of May 20th and June 3rd, Sam Riepe will be here from Steck-Vaughn to give personal help, training and guidance.

Standard Support (not related to the above applications)

· Contact Rigby’s Help Desk at extension 7588.

Remote Support

· Support for all Remote Staff will be handled through the Harcourt Mobile Help Desk – 800-782-2512 – Option 9.  Hours: Monday through Friday – 8 AM through Midnight EST and Saturdays – 10 AM through 6 PM EST.

· If you are not getting satisfactory help through the Harcourt Mobile Help Desk, please contact Ron Clarkson – 512-795-3380

